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https://csrc.nist.gov/glossary/term/operational _technology/ an official website of the
United States government/James Bucki/Updated July 02, 2020

https://theimportantsite.com/10-reasons-why-quality-assurance-is-important/

https://www.3pillarglobal.com/insights/why-is-quality-assurance-so-
important/FEBRUARY 1, 2020

https://www.schooleducationgateway.eu/downloads/Governance/2018-wgs2-quality-
assurance-school_en.pdf/ Guiding principles for policy development on quality

assurance in school education Produced by the ET 2020 Working Groups
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